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Who We Are
Render conference in Oxford, 2016

Star Mountain Design Owner & Web Designer

Lauren Sternberg-Gilbert 

New York, USA Generation X/ Xennial

Former New York City teacher (10 years)
Bachelors Degree, Early Childhood and Elementary Education
Built classroom websites with students

Web Designer

Aisha El-Tahlawi

London, UK Millennial

Studied BSc Business Information Technology at UoG.
Wanted to pursue Web Design after briefly studying it in Bachelors.



University of Greenwich

We were sitting exactly where you are now.
 
Same course. 
Same deadlines. 
Same stress.

Where It All Began



Lauren’s Web Journey
Lauren’s first website

attempt on undergrad uni
server - 2002 😂

Old school internet -
1990's AOL

A website Lauren did
for a film her brother

produced (2012)



Lauren’s 3  class to have a
classroom website

rd



2014

2015

2012

2016

2017-2019

Lauren’s Web Journey

A passion for design

Began creating classroom and friends’ websites

Change of career / enrolled onto MA Web Design

Wanted to stay in the UK

Graduate entrepreneur programme 



Lauren’s Final Project
Expat Rec-Room

Which turned into her initial business
sponsorship from University of
Greenwich



Graduate Entrepreneur Programme
(now known as the ) Generator

University of Greenwich offered the “Graduate Enterepreneur Programme” that gave you 2 years
of visa sponsorship to start your own business, while also supporting your developing business.

Sadly, this route no longer exists.



How it works:

1) If you are an international student graduating from a UK degree programme,
you can go on the Graduate Visa for 18 months (24 if you apply before
December 31, 2026).

The University Of Greenwich Generator
The Generator is geared towards U of G graduates who wish to develop a business.



The Generator is geared towards U of G graduates who wish to develop a business.

The University Of Greenwich Generator

How it works:

2) You join the programme if you want support in growing your own business
(international and home students welcome).



The Generator is geared towards U of G graduates who wish to develop a business.

The University Of Greenwich Generator

3) The Generator will help you develop a solid business plan and assist you
through early steps - through resources, workshops, 1:1s and connections to
investors who can provide funding - which can ultimately put you in a good
position to apply for the Innovator Founder Visa.

How it works:



Pivoting Again

Going from Expat Rec-Room to
Star Mountain Design



Starting From Scratch

Small
team

Risky
AF

New to
contracts

No
outside
funding

Learning
along the

way

No formal
business

experience

Difficult
clients

Figuring it
out in a
foreign
country



The Early Days 

This was Star Mountain’s first website in 2018.

It doesn’t need to be perfect from the get go 



2015

2016

2019

2017

2012-2015

Aisha’s Web Journey

Enrolled onto MA Web Design

Studied BSc Business Information Technology

Looking for a job

Got her first job in Web (via a fellow student)

Joined Star Mountain Design



Aisha’s Web Journey

Aisha’s Final Project on her MA which
helped get her first web job.



Aisha's Path To Star Mountain Design

First job wasn't the right fit

Stayed in touch with Lauren

Took a leap by coming on part-time in June 2019,
then full-time in October 2019



A Modern Day Star Mountain Design Is Born



Finding Our Niche

Start with communities you are familiar with 

Look for a gap, not a crowded market

You don't need to serve everyone



Understanding Our Clients

Make it accessible

Address their fears and concerns

Learn about their competitors & target audience



Website Questionnaire -
Gathering Requirements



Website Questionnaire -
Gathering Requirements



Website Questionnaire -
Gathering Requirements



Website Questionnaire -
Gathering Requirements



Website Questionnaire -
Gathering Requirements



Where Our Clients Have Come From

CANADA
Nova Scotia

UNITED STATES
California
Florida
Michigan
New Jersey
New York
Texas

ITALY
Rome

UNITED KINGDOM
Crawley
Leeds
Liverpool
London
Manchester
Runcorn

MAURITIUS
Port Louis



In New York City Metro Area Alone

NYC/BROOKLYN (2)

LONG ISLAND
Lindenhurst (1)
Mount Sinai (1)

Port Jefferson (6)

Selden (2)
Port Jefferson Station (2)

Stony Brook (1)
Westhampton Beach (1)

Nesconset (1)

NYC/MANHATTAN (4)

Patchogue (1)

NYC/QUEENS (1)
NEW JERSEY (1)



60+ websites in
our portfolio

Our clients
return to us

8 years in
business

Doing work we
actually enjoy

Where we are today



We’re Broadening Our Horizons

We use Noemi Bisicchia who graduated in 2018 for advanced graphic design work

Took on freelancers

First international conference this June

We’re going to Krakow, Poland for WordCamp Europe!

We’re attending more conferences

We’ll assume the cheque is in the post! 🙃

We’ve done our first talk together 
(thanks David & Prisca! 😂)



What We Have Learnt

Starting before feeling “ready”

Navigating problems

Don’t limit yourself but don’t oversell yourself either

Use existing connections

Our rates are based on our expertise not your budget



So How Do You Actually Start?
You don't have to wait for someone to give you a chance.

Experience Freelance Build your own agency



Here are some helpful tips

Solve a problem

What can you offer? 

Word of mouth is powerful 

Show your face 

Use social media



Keep in touch with your fellow
classmates & teachers

But most importantly ...

They can be your most vital connections



Final Words

-

-

-

-

Be prepared for anything.

Your business will always be evolving.

Keep connected and up to date in Web even after graduating.

You are never going to know it all so don’t try.

Community - !GO TO THE PUB



MA friends over the years 🥹



Thank you!

lauren@starmountain.co.uk

aisha@starmountain.co.uk

starmountaindesign.com/web-design-students

See you at the Mitre! 🍻

https://starmountaindesign.com/web-design-students/
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